
BSNL Corporatr Office,
Reve nue M artageme rtt, Consume r Mobility Branch,
ot Fu[i (Finance-CM) o2nd Floor,
Bharat Sanchar Bhawan, Janpath, New Delhi-l10U01.
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No: - BSfiILCO-RCFU15(13)11/2023-FT[I CM

To

The CGMTs

Al[ BSNI- Telecom CircleslMetr:o Districts

m2}fi3l7o2s

Sub:- Reverification of all GSM Serrrice Connections and Seruices provided on these service

connections.

Oetaili of ougtanding against exempted categories as on 28.02.2025 were collected for all the circles

from respective bilting zones (attached herewith Annexure-A). While r*rie*ir,g these details foltowing observations

are made:-

1) Reverification of all the GSM services connections provided to offlcers/officials working/transferred/retired

and it may be ensured that the service connection is provided only as per departmental guidelines' In case

Officers/fficial who have been transferred/retired service connection may be provided/continue to be

provided as per guidelines only.

2) Services provided on servlce connection rnay also be re-checked and re-verified whether the seruices

provided is as per guidelines only, and if any service is provided beyqnrl the eligibility of the officer/official that

must be charged and its recovery niust be ensured by the concerned unit.

3)It may also be ensured that GSM Service connections may not be the part of exempted category and

oulstanding against the GSM Service Connections must be recovered from the concerned officer/official'

While reviewing the outstanding against Service Connections (copy attached), it is observed huge

amount of outstanding is there in almost all the circles especially in East Zone circles where approx' Rs' 3'21

crore of outstanding iJstiil pending and out of this Rs. 3.11 crore is more than three year old.

Hence it is therefore reiterated that the compliance in respect of reverificatlon of service GSM

connection as specified above may be submitted on email id dgmrmcrn@bsnl'co'in

(Puran Chandra)

PGM (Fin-CM)

Copy to:-
nrriFnr, BSNL Circles for necessary action
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Outstan st Service Connectlon as on 78,AZ,ZAIS
< 1 YEAR }lYEAN<3YEARs > 3 yrAl{s {0'lltl

Count Amoun Count Antotr Count Arnoun Caunl
*7,21fr19s30 9128 363043 A6

2.14$51738 98752868 130310
fi"7f,4033479280253 197876 64A775M

5348777A86MP 54111 39318 441385
227A2136A$Grand Total 396031 1575013

TOTAT< 1, YEAR >1,YEAR<3YEARS > 3 YEAHS

ArnountCountCircle Count AmountCou Amoun Count
5112"69295Anciaman 4938279 2857

7A75257LLZ43Bihar 103010956479 163091
168456191Orissa 727468+ 7s

1.56V97s275561466West I 40905
17573483571436305lha rkhand 0 11689

7950925X.74183Koikata 7 367
454370303350757Assam 490

2764L744552749577North East I 979 7135
360024aN0rth East ll 791_ 1

3217A3553872Grand Total 26878966649 31134082

TOTAL< l YEAR >1YEAR<3YEARs > 3 YEARS

CountAmount Count AmountCircle Count Amount Count
36L740 Lt6; na 28124

116 9L28374A 4638HimachalPrade:h 1651-

3737 229 1814574345iammuandKashmir

1559 176372 177 4752Pu 3193

23116 352 746504444s 7088annd

tas4a 869403 649 890886UPEast 1

UPWest L3981 6248 74L3213 534
3430 77A3 71808 110Utta ra nchal 76941

Grand Total 8778A 63303 2s62287 2223 270737fr

>1YEAR<3YEARS< 1 YEAR > 3 YEARS TOTAL
Circle Count Amoun Count Arnoun AmountCount Count Amount

74376Andhra radesh 38315 27891 2684 80582
Karnataka 16460 3051 390065 3809 437038
Kerale 1283 1270 2165 26A 4658
Chennai 52 1307 273058 621 274893
arnilnadu 216 0 13 3 zz9

Grand Total 32862 7134s 693 7377 797399

577323 70262 35954573 79491 379453676ross Outstanding


